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Under our group plans, certain drugs must 
be preauthorized. These drugs are known as 
“prior authorization drugs.”

The preauthorization process allows iA Financial Group 
to determine whether or not a drug will be eligible for 
reimbursement under the group plan, prior to an insured 
making a claim for the drug.

To help you, we created a list of prior authorization drugs. 
To access this list, visit our website, ia.ca, locate the form 
icon in the middle of the home page and click on Find a form.

In order for us to evaluate your reimbursement request for 
a drug that requires prior authorization, the Prior Authorization 
Drug Form (F54-859A) and/or the Prior Authorization for Xenical 
Form (F54-860A)  needs to be completed by your attending 
physician.

All strengths and generics of the listed drugs are subject 
to prior authorization.

The prior authorization list is subject to change and does 
not guarantee that a drug which is listed is covered under 
a specific group plan.

If you have any questions about the list of prior 
authorization drugs or the prior authorization 
process, please contact our Client Service 
Department at 1-877-422-6487.
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iA Financial Group is a business name and 
trademark of Industrial Alliance Insurance  
and Financial Services Inc. ia.ca
1-877-422-6487
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